31 Bt g plwil Jool 5.

o

-

ﬁ

>

old



AN S 5 i i 80 ol o Gt s 0
QM ’“t ‘éz y; ?@T ,@:u ﬂ‘d y; MT J?&. ai w |?‘~‘::.: ;"a WA [ M/wi

Ailo U 52100,S" paxe ola J3i0 1y olo g by 3356 Wglas pads cplecunl gy 395 o5 ) )3 (gom 4y Auiyes 4




0 Sy plxil Wb &5 b5 gl 3 (S

o2 & Jol5 59 49 Wb 4 0 5095 JS19 (a0l b fcun
39 oo Sag i g b JUS 33 055 dw b EAS (550 Al ko
WS 5o b b lgis! SUS
Pt ) Wb 39 3 St 1315 ity 551 ! «plonasiby (gl by
95 999> B 39 50! dilidadgs cod iy G anls (219 slao &
bof Casl (539201 YU Zobaw 58 Scunt (539203



SleMb i jlo o b 0395 38 00T g youS i lw (gl o
WO g (o opnd §49O g wuw 30 b 0019 ¢

3934 9 SLb sbodld 4 Oyl g g I Cuwlw (Co e sl
9 oS S gl (0 1y 1d 430 w0 O 390 (1 39 ¢ 10 J
ot g YU 1,y ) plowl CulS



S g JiSI1 S 98 3O (o g5 1 O 39y 1N

Yo¥e ¢ 0

¥ oloslw Y ylojle

AN

i lodl g ali ot ! 391
G https://publicadministration.un.org/egovkb/en-us/Data/Country-Information/id/79-Iran-Islamic-Republic-of

€) nttps://archive.doingbusiness.org/en/rankings

@ nttps://Ipi.worldbank.org/

0 https://www3.weforum.org/docs/WEF_TheGlobalCompetitivenessReport2019.pdf (2019)

Q https://prosperitydata360.worldbank.org/en/indicator/WB+DB+(2019) 130

) nttps://epi.yale.edu/ (2024)

@) nttps://ghsindex.org/ (2021)

o https://www.doingbusiness.org/content/dam/doingBusi /media/Special-Reports/PwC—Paying-Taxes-2019-—-Smaller-19112018.pdf (2019)

o https://hdr.undp.org/data-center/human-development-index (2022)




Online Service Index Electronic Government Digital Index g o831 Cd g0 Jluswd asli

s kot Slual Al 5y g 30 BT g3 (S g S Slovs dnw i i Ao g 90 331 5199 «(UN) asxiio Jho (slo jlu o gi 45 il (Ll

5 1 O i 3315 LT g i3 o0 Gl (5l g 3000 (51 35 & B 98 (WT ot LT 4! (335 2 WT Slodd e iriws + 29900 dmilno 23 T g 4 ol 2Bl g dw bl 9 Lo (3 oCu oo (21 50
s g 099 DU g 106 gud 9 it (oablids (51 2 ik S 98 T Slovsd dunlio acd g8 T o duslio «

0908 § oW 90 (WT Dlotd &) (w Jwd § CuleS iduiw :0nline Service Index -
W18 WT Slots 39 49 3L 100 395 PINS 30 AT ot (51 39 LOCD g0 49 S 3T Sl O gues (51 39 B gl gl (ot

Pl g bl slce b p § aaw gl ahaw i :Telecommunication Infrastructure Index -
U 5939 539058 9 S 6 390T 43 (5 I Alo g Lixiw :Human Capital Index -

2034 £GDI

«/707Y4

! 598 jliol

: R === Telecommunication
- .

Human Capita| Index J/ Infrastructure Index

tshol Slaal s kol Slual

5 855 5350 7 3 ooVl Al (5398 T i (st e e o i Blgo SUaeSad 5 il Wile 3l e (SBC 05 S 3 g i (031 1ol SBC N 5 oS i -

(0050 250 i 5150358 ot il (557 39 8 105400 o i il £ 1535 (il 4l o il - (0 it B lulih (51 955 (0 o1 GBS 1 At i Al 109 o f S0 1 Al -

9 oM (b j90T 33 398 41 i &F (B0 95 (LWL (51 9 B g3 43 oS 1Sl Ailo g 3 9009 (51 32 B gl of ot 39 s (51T Ao g 4 JLi 45 (039> g Gblio (L G 3 S 99 4SS 1Sl ) gl (1 33 BCU o of et -

w410 5390Tw lgo w1 Bl )l sl



(o 9518 5539 5 IS J9¥S <

o=

¢ [EMEAE

O 0 olils! 3,509,
JUazud Cdgd (g loxo

@

M; 1ol D90
&3y Olpe 53
2988

)

okl gdlia (15,15 3 3 s 39
W bl L s po e
Jazd sLpiuwss]

o Pt







wio Jho Glojlu Jlaws Cdgd Juo wg2 sl o

Digital di ion: Digital yst

As evidenced by recent trends, there has been a paradigm shift towards building a digital
government ecosystem - a move away from the traditional siloed, top-down models to
more networked, collaborative, agile and adaptive systems that can better address
complex societal needs in the hybrid digital age.

The building of a digital ecosystem should be guided by the principles on sound
policymaking and collaboration espoused by the Economic and Social Council and the
Committee of Experts on Public Administration. An ecosystem in digital government
involves leveraging digital platforms to facilitate collaboration, coordination and value
co-creation among various stakeholders, including government agencies, businesses and
individuals. This digital dimension recognizes that effective digital transformation requires
not only technology but also new models of effective governance following the principles
of effective governance highlighted above, with digital cooperation and collaboration
across institutional, sectoral and judicial boundaries. It requires a holistic, collaborative
mode! for delivering public services that leverages interconnected networks of
stakeholders and technologies.

As an integral part of the digital ecosystem, whole-of-government and whole-of-society
strategies are essential for integrating services and data across ministries, agencies and
jurisdictional levels (including regional and local authorities) through interoperability
frameworks, enterprise architectures, and multi-stakeholder partnerships. The shift
involves transitioning from a multichannel strategy to a “single front door” (omnichannel)
strategy to accessing public services and interacting with government.
The ecosystem also involves strengthening engagement between  governmental
and non-governmental actors in addressing complex challenges. Creating networks
of interconnected systems and communities rather than relying solely on hierarchical
structures leads to more flexible and inclusive digjtal governance.

The Government Digjtal Service (GDS) in the United Kingdom has employed the strategic
concept of “Government as a Platform” since 2015 to guide and accelerate its digital
transformation, clearly articulating that this provides a route to improving the provision of
public services; ina GDS blog, the former executive director of the Service asserts that
this supports the delivery of “brilliant, usercentric government services” that explicitly
target user needs. Platform Government offers a new way of building digital public
services using a collaborative development model that allows partners, providers and
communities to share in the development and improvement of digital processes and
capabilities for the benefit of society.

ﬁnitﬁﬁn;; lndlwdual

Goals and
outcomes

v

National development objectives

Metrics: EGDI | OSI | LOSI | EPI | OGDI | National KPls

Strategies
and priorities

[ Business

’ drivers
” Digital

leadership participation

Digital service dimensions: (1) digital ecosystem; (2) inclusion by design; (3) agile governance; (4) secure by design

CEPA/ECOSOC principles of effective governance for sustainable development:
(1) competence; (2) sound policymaking; (3) collaboration; (4) integrity; (5) transparency; (6) independent oversight;
(7) leaving no one behind; (8) non-discrimination; (9) participation; (10) subsidiarity; (11) intergenerational equity
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The DGPF is a policy instrument designed to
help governments identify key determinants
for effective design and implementation of
strategic approaches for the transition
towards digital maturity of their public sectors.
The DGPF supports qualitative and
quantitative OECD assessments across
countries and individual projects. It is applied
in peer reviews and frames the methodology
and survey design of the OECD Digital
Government Index (DGI) which measures
countries’ digital government maturity across
the six dimensions (OECD, 2020).
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(GaaP) 0 idscdgs |

transformation of the coordination among all national and local public
‘agencies which compose public administration, from closed, structured,

and formalized hierarchical relationships into open, flat, and
unstructured relationships. Shared software, data, and services enable
coordination among public agencies and open the public service
production processes to actors who have been traditionally external to
public administration. Key drivers for GaaP transformation projects are
the efficiency gains the platform organization offers (Janssen & Estevez,
2013; Brown, Fishenden, Thompson, & Venters, 2017; O'Reilly, 2011,
Nitesh et al., 2013). O'Reilly's (2011)

The centralized platform contains all the needed régulations, policies,
'Services (e.g., payment, identification, and security),/and infrastructures

(material and immaterial) to favor generative ecosystems where public
agencies, as well as external actors, can co-produce public services
(Eaton et al., 2015; Henfridsson & Bygstad, 2013; Olleros, 2008; Yoo,
Henfridsson, & Lyytinen, 2010).

The existence of different ecosystems is required, because a public
administration's scope includes différent domains, such as healthcare,
transportation, education, and defense. Each ecosystem has différent’
‘characteristics and, thus, requires different boundary resources, which
are “the software tools and regulations that serve as the interface for
the arms-length relationship between the platform owner and the
application developer” (Ghazawneh & Henfridsson, 174 ,2012).

D —

dlis VY :GaaP g9o90 LY+ Y0 Jlw pd 0l mictie Yo dluad
1Yo ,> GaaP aels’ 4y o, Wil slaxs

Science Direct oL ,> ¥+Y0 Ju 3 ,L YYNAY @

google scholar oL ,5 ¥-¥0 Jl » L YY0-- @




Y SEBOK i (System of Systems (SOS)) Ld i pus (5 990

SoS §lyf
1505 owdOSSud piwaw  pols U Ldpiuw ISO/IEC/IEEE & Jlibiu! it p%5  3llao
LS (i wolgion owd Jusid (Lo

s S 395 (56> 41 £3> B oAl So5 Wi
P &lo g Co o (Aawgl SIud! & Cuwl Wako

X \)
wicH B pirect® $21839 (IS0, 2019)

b i 31 (5145 5050 (SOS) Ldppimmw piamsey

. R v o i 431,41 6l 9 A Cawl i Ls
yoin el G5 )15 Jolas oS 4o Lol 0,101 8¢5 .L""'J.‘.‘&.L; P&““O\N\ 2 }““"‘Ls"ﬁl“’ NS PSS cw W}a
WS 44115505 8 9 4 'Z OARS JuSid Sl 3 S Zud &5 35 &
. My . | 1
e 7 L s plul 1) o Jled & wWilgie
g, o™ ¥ N Wk
< co J) g o010 Jolad ;Kiusy

e — - '%x
U V‘\t’ma\ &

SOSE (sl It

System of Systems (SoS) Considerations in Life Cycle Stages of a System -
ISO/IEC/IEEE 21839
Guidelines for the utilization of ISO/IEC/IEEE 15288 in the context of

System of Systems (SoS) Engineering - ISO/IEC/IEEE 21840
Taxonomy of Systems of Systems - ISO/IEC/IEEE 21841 :SoS &g

‘ (1ISO 21841, "Taxonomy of Systems of systems*)
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In accordance with the Korean government's basic plan for comprehensive trade automation, KTNET was established in 198

100% investment by the Korea International Trade Association (KITA)

KTNET, which the government designated as a trade automation business (presently known as National Paperless Trade

Infrastructure Provider ) in 1992, has contributed to the innovative improvement of trade processes and reduction of trade-related

expenses by realizing automation services for all the complex processes of export & import businesses through establishment of

o 20259 (F)IFFYALEEMN MOUII2LRY. G KTNET, CIZ|HEMBENE SO 4 paperiess trade infrastructure, achieving economic effects that reach US$ 5.57 billion annually
= > %

Through the world's foremost trade system linking about 97,000 customers and trade-related organizations, including trading

companies, banks, customs brokers, shipping companies, insurance firms, forwarders and bonded storages, KTNET has digitalized

about 614 types of export & import documents in the G2B and B2B sectors and is processing an annual average of 370 million

periess documents, thereby
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rrying out a true hidden champion's role in the development of national industnes.
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Your day trading journey starts here

Join the world's largest trading chat room!

Free Basic Financial
Education is Your Right

We are committed to provide complimentary k
financial knowledge to anyone.
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Containers Auto-Assignment in Inspection

As part of the General Authority of Customs’ initiatives to reduce the release time of goods and expedite customs clearance procedures at ports. the
containers auto-assignment feature has been launched at Hamad Port. This initiative aims to facilitate and expedite the inspection and release
procedures of containers upon arrival. This significantly contributes to accelerating the flow of goods at the port and enhancing trade in the State of

Qatar.
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Trade Facilitation

QUESTIONS? CALL: 1 300 133 133

BECAUSE TRADE SHOULD BE THIS EASY

We take care of your data so you can take care of your trade. When exchanges
of trade documents are done effectively, businesses can focus on the real
business.

EXPLORE OUR eSERVICES FOR TRADE FACILITATION

© T @

NSW for Trade Facilitation ePCO ePermit




Y Argentina.gob.ar

PDffice of the Chief of Ministers / Innovation, Science and Technology / Information and Communications Technologies /

Tind

siempre esta

The national State's virtual assistant.

Tina is unique because it is a nation- N A Gai gt s, NTW,
jHola, soy Tinal state chatbot and is specifically '

commodity level
La asistente virtual del
Estado nacional araentino decianed ta heln voll.

Link non-tariff measures (NTMs)
and Sustainable Development
Goals

Assess the impact of LDC
graduation & loss of preferential
treatment

NEGOTIATE TRADE AGREEMENTS.
INTELLIGENTLY.

TINA helps you with the negotiation of trade agreements by
providing insights into current tariffs, non-tariff measures
(NTMs), agreements and bilateral trade flows, as well as
identifying commodities to negotiate better tariffs on, evaluate
the impact of lower tariffs and much more.
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900+ government services in one platform to make life simpler for you
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IT Infrastructure Tax IT Systems
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Approval of Registration
Assessment

* Core Services

— Registration
— Returns Refunds
— Payments Audit and Enforcement

* Helpdesk support

* Information on Inter-State supply anc
cross-credit utilization

* Analytics

* |GST Settlement

Adjudication

Internal workflows to support
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Recovery

Analytics and BI
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